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Overview

The synchronization described in this document is designed to allow you to exchange auction event
information between Auctionpay's Event Software (AES) and Telosa's Exceed! Donor Management
System, thereby enabling you to get a full 360 degree view of your donors and their participation in
benefit events. This bridge will help you simplify your event preparation by allowing you to import
attendees from Exceed! to the Auctionpay Event Software. It will also give you the ability to fully
store and maintain event results in your primary database of record (Exceed!), making your donor
database current from one event to the next.

Compatibility

Please ensure that you have version 4.1 or later of Auctionpay's Event Software installed prior to
moving forward with the Telosa Exceed! Bridge synchronizations. For questions about updating your
software version, contact our client service department for assistance at support@auctionpay.com or
call 1-866-269-8151.

Preparing for the Integration

To successfully utilize the Auctionpay-Telosa Exceed! Bridge, it is important that you have a working
knowledge of Exceed! and its import and export features.

Please review the import/export documentation as defined in Telosa's help system.

Sync Explanation
To achieve the desired results, the following syncs were designed for implementation:

Before the Event:

Sync TE1 (Exceed! to Auctionpay Event Software): Sync TE1 allows you to transfer your
attendee information from the Exceed! database into the Auctionpay Event Software. This transfer
populates the bidder, donor, and staff information in the Auctionpay Event Software and it carries
over their Exceed! Supporter ID. This transfer can be executed multiple times if needed.

After the Event:

Sync TE2 (Auctionpay Event Software to Exceed!): Sync TE2 allows you to transfer attendees
in the event software that do not have an associated Telosa Exceed! Supporter ID. This process will
ensure that all supporter records created in Auctionpay's Event Software have corresponding records
in Exceed!. The sync will help account for walk-ins and last minute entries into the Event Software.
During this import, any contacts not recognized in Exceed! will be treated as new and assigned a new
Supporter ID.

Note: sync TE2 is not necessary in all cases, only if you have records in the event software without
Telosa Exceed! Supporter IDs.

Sync TE1 (Exceed! to Auctionpay Event Software): Sync TE1 is designed to pull down any
additional Constituent ID's from Exceed! that were not imported during previous sync TE1. During
|
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this import, the Event Software will scan the import file and only bring in IDs of records that it
recognizes as pre-existing. Note: Here you will be using the same file format as in previous TE Sync
1. The only difference is that you will include all Exceed! supporters. Generally this sync is necessary
only if you do not have Supporter IDs associated with every record in the event software. This sync is
especially important if you just ran sync TE2.

Syncs TE3 and TE4 (Auctionpay Event Software to Exceed!): Sync TE3 and TE4 allow you to

transfer all attendee, donor and purchase information back to Exceed!. These imports will map all of
the correct information back to the assigned constituent using their Supporter ID.

Below is visual representation of how the synchronizations work:

Sync TE 1 -

Sync TE 1: Export your list of atlendees
wi Supporter 1D's from Exceed! and Import
Into Auctionpay’s Event Software.

Note: Sync can be ran multiple times

Event Completion

Event
Reconciliation

Sync TE2 Synes TE 2 and TE 1 Utilize these
\ synchronization if you have naw
supponer entries into the Event Software
that do not have a cormespanding
Supporter ID in Exceed! The purpose of

L J . .
/ running these two syncs is to ensure all
- records in AES have Exceed! IDs
associatad to them
Sync TE 1
L 4
Sync TE 3/4  Export your auction results
from AES for import into Exceed!. Results
SyncTE 3 are mapped to Exceed! using the supponer
and TE 4 ID.
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Before the Event - Sync 1: Transferring General
Attendee Information from Exceed! to Auctionpay
Event Software

It is recommended that you run a query in Exceed! that includes only records you want to include in
your auction. However, If you choose to export All Records, you can still delete records from AES
later that you know will not be needed. At the same time, you can also repeat Sync TE 1 at a later
time in case you missed some bidders or donors in the first transfer. If you bring over a large dataset,
your sync will take longer and paging through records in AES will require more time. So it is advisable
to start with a well defined subset of all your donor records.

Exporting from Telosa Exceed!

Please refer to your Telosa documentation to learn more about exporting records.

For Sync TE 1, the following fields should be exported to a .csv file for importing into Auctionpay's
Event Software:

Alternate ID/Supporter ID
Title

First Name

Last Name

Suffix

Spouse Title
Spouse First Name
Spouse Last Name
Saluation
IsCompanyName
Company

Address Line 1
Address Line 2
City

State

Zip

Phone 1

Phone 2

Email
Date_Modified

Importing Records into Auctionpay Event Software

Open the Auctionpay Event Software application. If you have not previously entered any information
into the software, choose to open a new blank database. If you have previously entered item and
package information, make sure you open the database that you have been working with.

Highlight Utilities in the navigation bar, and click on Synchronize with Donor System.
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File Edit Data Wiew | Utlties Help
Man-Metwark, Madify/Setup...

Update Event Dazhboard
Update Online Data...

Import Bidders From Auctionpay Online Pavments. ..
Export All Bidders Ta Disk....
Irmport &l Bidders From Disk...

Reset Databaze for a Mew Auction. ..

Backup Databaze...
Restore Databasze. ..
tanage Orline Backups...

Check for Upgrades...
_  —— — —————————————— |

You will be prompted to enter your login/password. If you do not have your admin password, please
refer to the documentation sent to you regarding administrator access or contact our client service
department for assistance at softwaresupport@auctionpay.com or 1-866-269-8151.

From the synchronization panel, click on the Import button under Pre-Event > Sync Telosa 1.

Donor System Integration

Kintera Bridge Panel | Raiser's Edge Bridge Panel  Telosa Exceed! Bridge Panel ]

Pre-Event Post-Event

Sync Telosal Sync Telosaz
Telosa ko AES - Transfer BES to Telosa - Transfer

Reqistration Information Mew Bidder Information

Help... | Help... | Expart...

Ciptions. .. Sync Telosal

Telosa ko AES - Transfer
Registration Information

Help. .. | Import., ..

Sync Telosas
AES to Telosa - Transfer
Packages and Pavments

TELOSMA Help... | Expott,.,

5 6 F T W oa m 1

Sync Telosad
AES to Telosa - Transfer
Items and Donations

Help. .. | Export. .. ‘

Full Docurentation, ...

Cverviem, ..

Cancel
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Locate the .csv file that you created that contains your exported attendee list from Exceed!. Click
Open.

Open 3
Look ir: Ib.&ES_Syncs j =] £ EE-

File name: ISync 11 j Open I
[ |

Cancel

Files af hype: II:SV Format [* cav)

If the import worked correctly, you will see the following message:

Au-::tiunpay Event Software

] E Pre-&uction Sync impart successfully completed
L

Note that you can run Sync TE 1 multiple times. Auctionpay Event Software recognizes the records
that were previously imported and will not create duplicates.
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After the Event - Sync 2: Transferring General
Attendee Information from Auctionpay Event
Software to Exceed!

Exporting from AES

Sync 2 and a repeat of Sync 1 are designed to ensure the Supporter IDs between both applications
are matched. When new contacts get added to your Event Software database, they will not
necessarily be found in the Exceed! database. To properly synchronize the two databases, you'll need
to run Sync 2 and 1 to locate any additional supporter IDs not found in AES or create new constituent
records in Exceed! and send the IDs back to the event software. If you are sure that you did not add
any new constituents to the Event Software since the initial sync 1, then you do not need to run Syncs
2 and 1 at this time. You can skip right to Sync 3 from here.

Important: Auction information associated with records in AES that do not have Exceed! supporter
IDs cannot be mapped to Exceed! and therefore will not be exported. Please double check that all
records in the Auctionpay Event software have a supporter ID attached to them.

To verify this is the case, open a bidder grid view and scroll to the right until you get to the Alternate
ID column. All of your bidders should have associated values in the Alternate ID field.

& Auctionpay Event Software - u:\Auctionpay Files\sonc\Winterfest 2007\Winterfest 2007.adb
le Edit Data View @rid ‘window Help

| l@] sl «|>[v] Al

tem ] Dunurl Package] Stalf ]
idder lTabIe ] Sale I F‘a_l,lmenl]

|l @lals| ml2

M Query Results: Bidder Grid (519 Records)

Mo [ 1
59535313
89585851
No 03/713/07 89533730
Yes 09713707 89583723
o 03/713/07 89533719
E } o 09713707 89583716
roup Mame Contains: - 093707 Eera]
o 03/13/07 89583703
o 03/713/07 89533703
T able: to o 03/13/07 59583690
o 03/13/07 89533559
o 03/13/07 89583688
o 03/13/07 89533557
o 03/08/07 03/13/07 89583686
o 03713/07 89533555
o 03/13/07 89583654
- 03713/07 89533553
Mo 03713707 89583682
No 03713/07 5358381
bt T - Yes 03713707 BI5BIETT
. No 09/13/07 B95BIETE
it = Yes 09/13/07 59583675
v No 09/13/07 89583574
Yes 03713707 89583673
; Mo 031307 89583672
|Include only bidders whio: Ve T 307 FERE
=l o 031307 B95RIEE7
P v : L
N’! 13130 29°8ERS

Also remember to check on the donor and staff grids as well.

To perform Sync 2, access the donor synchronization panel by highlighting Utilities and clicking on
Synchronize with Donor System.
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File Edit Data “iew | Utiites Help
Mon-Metwork ModifpSetup...

|Ipdate Event D'ashboard
|Ipdate Online Data...

Import Bidders From Auctionpay Online Payments. .
Ew=port All Bidders To Digk...
Import Al Bidders From Dizk...

Reset Database for a Mew Auction...

Backup Databaze. ..
Restore Databaze. ..
tanage Online Backups...

Synchronize with Donaor

Check for Upgrades. ..

Next, choose Export underneath Sync 2. Save the export file to your computer so that you can easily
refer to it later.

Donor. System Integration

Kintera Bridge Panel | Raiser's Edge Bridge Panel  Telosa Excead! Bridge Panel ]

Pre-Event Post-Event

Sync Telosal Sync TelosaZ
Telosa to AES - Transfer AES ko Telosa - Transfer

Registration Information Mewy Bidder Infarmation

Help... | Import.., | Help... | Expart...

COpkions... Sync Telosal

Telosa ko AES - Transfer
Reqistration Information

Help... | Import...

Sync Telosas
BE5 ko Telosa - Transfer
Packages and Payments

TELOSMA Help... | Export..,

0 F T W oA m 8

Sync Telosad
AES to Telosa - Transfer
Items and Donations

Help... Expatt...

Full Docurnentation. ...

Cveryiem,

Cancel
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Importing New Supporters Back to Exceed!

Sync 2 will export a .csv file of only those records that do not have an Exceed! Supporter ID.

The file should be imported and mapped according to the standard import guidelines for Telosa.
Please refer to Telosa's support documentation to learn more about importing your supporter records
to their system.

The .csv file will contain the following fields for importing into Exceed!:

Alternate ID/Supporter ID
Title

First Name

Last Name

Suffix

Spouse Title
Spouse First Name
Spouse Last Name
Saluation
IsCompanyName
Company

Address Line 1
Address Line 2
City

State

Zip

Phone 1

Phone 2

Email
Date_Modified
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After the Event - Sync 1: Transferring All
Supporter I1Ds From Exceed! to AES

Exporting from Exceed!

This run of Sync TE 1 is very similar to running Sync 1 the first time only this time you should export
all supporters instead of just a subset. When importing back to AES, the program will ensure that all
records are matched using the appropriate ID and then it will drop any records not already entered in
the event software. No new records will be created at this time.

As a refresher, the following field should be exported from Exceed! For importing to AES:

Alternate ID/Supporter ID
Title

First Name

Last Name

Suffix

Spouse Title
Spouse First Name
Spouse Last Name
Saluation
IsCompanyName
Company

Address Line 1
Address Line 2
City

State

Zip

Phone 1

Phone 2

Email
Date_Modified

Importing Into Auctionpay Event Software

To finish sync 1, open your AES database and access the donor synchronization panel by highlighting
Utilities and clicking on Synchronize with Donor System.
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File Edit Data “iew | Utiities Help
Mon-Metwork Modify/Setup...

Update Event Dashbaoard
Update Online Data...

Impart Bidders From Auctionpay Online Favments. ..
Export All Bidders Ta Disk....
Irmport &l Bidders From Dizk...

Reset Databaze for a Hew Auction. ..

Backup Databaze...
Restore Database. ..
tanage Orline Backups...

Check far Upgrades...
—_— |

Once you log in, click on Import underneath Sync 1 on the Post Event side.

Donor System Integration

Kintera Bridoe Panel ] Raiser's Edge Bridge Panel  Telosa Excesd! Bridge Panel l

Pre-Event Post-Event

Sync Telosal Sync Telosa2

Telosa to AES - Transfer AES to Telosa - Transfer
Reqistration Information Mew Bidder Information

Help. .. | Impaort. .. | Help... | Export. .. |
COptions. .. Svnc Telosal

Telosa to AES - Transfer

Registration Information
Help... | Import,.. |

Svnc Telosas
AES to Telosa - Transfer
Packages and Payments

TELOSMA Help. .. | Expott. .

a8 F T W & @ i

Sync Telosad
BES to Telosa - Transfer
Items and Donations

Help. .. | Export... |

Full Documentation.. ..

Oerview. .

Cancel

Choose your file and click Open.
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Lok in: I@AES_S}Inm j L fj‘ En-

% Sync 1.1

File name: ISynu: 1.2 j Open
[

Cancel |

Files of type: II:SV Format [* cav)

If the import worked correctly, you will see the following message:

Auctionpay Event Software

! E Pozt-Auction Syne import successiully completed
"
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After the Event - Syncs 3 and 4: Transferring All
Attendee and Purchase Information From AES to
Exceed!

Exporting from AES

To export syncs 3 and 4, access the donor synchronization panel by highlighting Utilities and clicking
on Synchronize with Donor System.

File= Edit Data “iew | Utilitiez Help
M an-M etwork. bodifySetup.

Update Event Dazhboard
Update Online Data..

Impaort Bidders From Auctionpay Online Payments. .
Export &l Bidders To Disk.
Import &l Bidders Fram Disk....

Fezet Databaze for a Mew Auction. .

Backup Databaze...
Feztore Databaze.
tanage Online Backups...

Ei_I,Ir||::|'|l|:|r'|iEE with Dlonar Ei_l,l:i:tEI'I'l...

Check for Upgrades...
_  —— — —————————————— |

Next, choose Export underneath Sync 3. Save the export file to your computer so that you can easily
refer to it later. Do the same for Sync 4.
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Donor. System Integration

Kintera Bridge Panel ] Faiser's Edge Bridge Panel  Telosa Excesd! Bridge Panel ]

Pre-Event Post-Event

Sync Telosal Sync Telosaz
Telosa ta AES - Transfer AES to Telosa - Transfer
Rengistration Information Mew Bidder Information

Help... Import. .. Help...
Optians... Sync Telosal

Telosa ko AES - Transfer
Registration Information

Help. .. Import...

Sync Telosad
AES to Telosa - Transfer
Packages and Payments

T E L O S N Help... Expott. ..

e F T W oA & 0
Swnc Telosas
AES ko Telosa - Transfer
Items and Donations

Help... Expott. .. ‘ ’

Full Documentation....

Creerview,.,

Cancel

Importing Sync 3 and 4 Files to Exceed!

The following fields will be exported from Auctionpay's Event Software for import into Exceed!.

Please refer to your Exceed! import documentation to learn more about importing into the Telosa
Exceed! system.

Sync TE 3 Payment Info Fields

Alternate ID/Supporter ID
Payment Type
Payment Date
Amount

Receipt Amount
Auctionpay bidder ID
Package No.
Package name
Section

Quantity

Sales price

Sales tax

Buyer’s premium
Total

Paid (Y/N)

Automating and improving events and online fundraising.
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Sync TE 4 Iltem Donation Fields

Supporter ID
Number Donors
Item No.

Date Received
Item name
Thanked checkbox
Section

Iltem value
Solicitor

Package No.

Congratulations!

You have completed all of the steps necessary. For questions, please contact our client service
department for assistance at support@auctionpay.com or call 1-866-269-8151.
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